CRC CRC Credit Bureau Limited

In association with Dun & Bradstreet

Individual Dispute Resolution Form

____________________________________________________________________________________________________________________________________|]
Please write legibly the information required in the spaces indicated. You would receive an acknowledgement
of receipt of this Dispute Resolution Form within 24 hours of submission. If not please call 01-6283901

(CRC Customer Service Telephone Number).

Personal Details (This information is necessary to identify the individual with respect to a Dispute
Resolution Form- Please complete all details below - Mandatory fields*).
Please note the data should be in CAPITAL LETTERS Only

Name: *

Individual Salutation (please tick)*
Individual Surname*

Individual First Name*

Individual Middle Name

Dispute Details *
Date of Self Inquiry Report DD- MMM- YYYY
Self Inquiry Report Order Number*

Contact Details:

(as provided to the Bank/ Financial Institution/others)
Mailing Address ( Please provide only Nigerian Address)*
Door Number

Street

City

State

Postal Code

Telephone Area Code Phone Number
Mobile Number (prefix with country code)
Email ID

Identifiers
Date Of Birth * DD: MMM: YYYY:

Gender (please tick) * - Male Female

Citizenship (please tick) * Nigerian i Foreign

Resident of Nigeria ( If applicable)




Identification Number*
Passport Number (if available)

Non Resident of Nigeria ( If applicable)

Passport Number *
Country Issued*
Others

Driving License

Dispute 1*

Dispute due to*:
Credit Facility and History

Others (Please Specify)

Details on Dispute™ :

Dispute 2

Dispute due to:
Credit Facility and History

Others (Please Specify)

Details on Dispute :

NOTE: You may attach additional sheets if provided space is insufficient. Please attach all supporting
documents (i.e. bank statements, receipts etc) and a copy of the Self Inquiry Report, highlighting the items to

be reviewed.

Declaration by the Customer

, wish to raise a dispute based on

my Self Inquiry Report. | hereby declare that all the information furnished above is true and accurate and
documents attached are genuine and true copies. | am aware of the provision of the Credit Information
Bureau Act (of Nigeria). | am also aware that all the information enclosed above will be subject to further

scrutiny by CRC, Nigeria

Date (DD-MMM -YYYY):Ex. 12 - Jan - 2007

Signature:




